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Seller: 
Vingo Sp. z o.o., NIP: 5223203369, REGON: 389012622, KRS: 0000901348 
The seller presents the catalog of available products in person, electronically or at the URL address: 
www.vingo.pl. 
Entrepreneur's contact details, enabling the Buyer to contact the Seller: 
postal address: Wiartel 110/21, 12-200 Pisz, e-mail address: info@vingo.pl. 
 

1. To successfully place an order with VINGO Seller, it is necessary for the Buyer to receive an Offer, 
2. The VINGO Offer submitted electronically or in person is a Declaration of will to conclude a 

contract between the Buyer and the Seller, in accordance with art. 71 and art. 66 of the Civil Code, 
3. The offer submitted by VINGO defines the provisions of the contract, accepted by the Buyer, and in 

particular specifies the goods, services, and presents prices and conditions, 
4. The offer is sent electronically to the e-mail address indicated by the Buyer along with its expiry 

date or is signed in writing by the ordering party, 
5. The Buyer is obliged to confirm the acceptance of the offer within the time limit specified in the 

offer, by replying to the e-mail message received, by signing the offer in writing or by sending the 
acceptance by a separate e-mail to the address: info@vingo.pl, entering the offer number. The e-
mail must be sent from the address to which the offer was sent, 

6. Advance payment without acceptance of the offer in the form described in point 5, e.g. payment 
made by a payer other than the one processing the arrangements and offer requirements, 
constitutes acceptance of the terms of the offer and VINGO regulations by the payer, 

7. After accepting the offer, the Seller will contact the Buyer to arrange the measurements for the 
ordered goods, if they have not been done earlier, 

8. In the event that the products are made to order without the possibility of taking measurements, a 
dimension card is prepared on the basis of which the products will be made or the dimensions 
agreed between the parties, the dimensions are sent to the indicated e-mail address or sent 
electronically between the parties, 

9. In the absence of a measurement card, the dimensions can be determined in the form of an e-mail 
confirmed by both parties, 

10. The dimensions described are accepted by the Ordering Party for production in the absence of a 
response within 2 working days, 

11. The cost of the measurement is determined individually, 
12. After taking the necessary measurements, the Buyer accepts the final offer sent after taking the 

measurements, 
13. The offer specifies the goods and services that will be delivered to the Buyer, 
14. Within 4 days from the date of acceptance of the offer, the Buyer makes the settlement in 

accordance with the terms of Payment on the Offer, 
15. Details not included in the Order Specification entitle the Manufacturer to manufacture the 

product according to the standard of workmanship adopted by him, 
16. Dimensional values may differ from those specified in PNB (Polish Building Standards) (e.g. handle 

height 1020 mm and others). 
17. The offered door products do not have to fully comply with the guidelines of ITB technical 

approvals and do not have a declaration of compliance with PN. 
18. The purpose of the internal door is specified in the PN-B-910000:2001 standard, dimensional 

deviations of tolerance class 2 according to PN-EN 1529:2001, and flatness deviations of tolerance 
class 3 according to PN-EN 1530:2001, 

19. In the case of natural veneers, due to their natural character, there is a possibility of different 
shades and graining, in relation to displays or catalogs and templates, 

20. In accordance with the standards and generally accepted rules of detail tolerance, the visual 
assessment of the door is made with the naked eye at a distance of 1.5 m from the viewed object, 
in daylight, 
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Payment terms - Orders from Poland: 
 

1. After placing the order, i.e. accepting the offer, you must pay the required part of the deposit 
shown in the Offer or 100% depending on the offer, 

2. The amount should be settled by bank transfer based on the received VAT or Proforma invoices, 
3. The order specifies the estimated date of order completion, 
4. The estimated date of order fulfillment is the date when the production time ends. To this deadline 

should be added the estimated time of logistics and assembly, 
5. After the Seller is ready to transport the goods, the Seller contacts the Buyer to arrange the 

delivery of the goods, 
6. The place of delivery and collection of the goods is the collection point agreed between the parties 
7. Depending on the selected door model, the buyer either inspects the goods and settles the 

remaining part of the deposit for goods and transport at the VINGO point, by express transfer on 
the day of delivery, or makes a 100% prepayment to the account before the agreed delivery date to 
the place of performance of the construction service, 

8. The delivery of the goods is confirmed by the Goods Receipt Protocol, 
9. Failure to sign the Acceptance Protocol is tantamount to quality acceptance of the goods, 
10. The remaining part of the deposit for assembly services is payable after the assembly, by express 

transfer at the assembly site after the assembly is completed or on a daily basis determined 
individually in the case of assembly lasting more than 1 day, 

11. In the event of delays in the assembly, not due to VINGO's fault, the parties shall pay for assembly 
on a daily basis, 

12. The assembly is accepted by the buyer with the Assembly Acceptance Protocol, 
13. If the assembly takes more than 1 day, it is necessary for the buyer to collect the current status of 

the works, i.e. after the completion of VINGO's work day by signing the Partial Assembly Report, 
14. Failure to sign the Partial Assembly Protocol is tantamount to acceptance of the Partial Assembly, 
15. If it is not possible to sign the Partial Assembly Report, VINGO sends the current status of works 

together with documentation by e-mail, 
16. In the event of delayed assembly due to the fault of the Buyer, for more than 2 weeks from the 

date of the Seller's contact with the Buyer to arrange the assembly of the goods, the Buyer is 
obliged to pay an additional 20% of the amount due for assembly within 2 days from the date of 
providing information by VINGO, 

17. The moment of payment in the case of a bank transfer is considered to be the moment when the 
funds are credited to the account by the Bank, 

 
Delivery 
 

1. The ordered goods are delivered on the territory of the Republic of Poland, EU and UK/IRL. 
2. The shipping time of the goods is estimated on the submitted Offer, 
3. The Seller will make every effort to ensure that the delivery of the goods takes place within the 

estimated time of the order, adding logistics costs, 
4. If it is impossible to deliver the goods within the above-mentioned time, the Buyer will be informed 

immediately, 
5. Due to the prevailing COVID restrictions or other force majeure not dependent on VINGO, the 

dates may change, 
6. The delivery of goods is carried out using safe own transport or transport organized by VINGO in 

cooperation with a selected company. The Seller reserves the right to change cooperating 
companies, 

7. It is possible to individually determine the conditions of transport, which must be accepted by the 
Seller, 

8. During the delivery of the goods, the Buyer or a person authorized by the Buyer collects the goods, 
9. By confirming the receipt with the Acceptance Protocol and making the settlement in accordance 

with the payment terms, 
10. The cost of delivery of the goods is fully covered by the Buyer, and the price for transport is 

described in the offer, 
11. The cost of delivery of goods depends on the volume and quantity of transported goods, 
12. The cost of delivery is binding at the time of placing the order, 
13. The date and address of delivery are in accordance with the offer, 
14. If it is not possible to collect the goods at a given place and date, the buyer shall pay the Seller PLN 

100 for each additional 12 hours of storing the Goods. 
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Installation of hidden, sliding, non-rebated and rebated doors, 
1. The assembly of the goods is performed by Vingo Sp. z o. o. or its subcontractors after agreeing the 

date with the Employer and expressing its consent to assembly, 
2. The Seller's assembly possibilities depend on the location and free dates, 
3. The condition for correct installation is the contact of at least 50% of the mounting foam between 

the frame and the building wall made of materials generally recognized as durable, 
4. A properly prepared door opening recess is the range for mounting foam within 1.5-2 cm counting 

from the wall to the frame in 50% of the thickness of the frame, 
5. The door frames are always installed on the finished floor and walls, keeping the 

verticals/horizontals (within the tolerance of the foam and the spirit level) in the finished door 
opening, 

6. VINGO is not responsible for gaps caused by the lack of preservation of curvatures of recesses and 
walls, as well as verticals and levels on the walls, or the lack of a wall plane, which may arise as a 
result of installing door frames and sashes vertically and horizontally. These gaps and their 
supplementation, and in particular the proper execution of walls and door recesses, is the 
responsibility of the Buyer and its construction contractor, 

7. Installation may be performed by a company other than VINGO only after obtaining VINGO's 
consent, 

8. Due to the standards for wooden and wood-based products, it is not possible to maintain optimal 
gaps between the frame and the leaf, due to the work of wood or wood-based products under the 
influence of foam and the conditions 

9. In the case of the installation of hidden doors, the provisions of the above-described points also 
apply and additionally it is required to use anchors for the side elements, which are screwed to the 
walls, in accordance with the Buyer's guidelines. The anchors are screwed many times by the 
construction company, due to the responsibility for the building structure (e.g. running electric 
cables), 

10. Installation of wall-mounted sliding doors, cassettes, is carried out on the finished wall, floors, 
keeping the level on the spirit level, 

11. Installation of hidden door frames is performed without plastering or with processing for an 
additional fee, 

12. Each time it is recommended to install the limiter in any place that may cause mechanical damage 
or misalignment of the door on the hinges, and even cracks and damage, 

13. Wall surfaces must be primed in accordance with the highest quality building practice, 
14. Installation costs and possibilities are determined individually and are presented in the offer, 
15. The costs are fully covered by the buyer, 
16. VINGO is not responsible for the installation in the case of incorrectly prepared door niches, i.e. not 

in accordance with the principles of the construction law specifying: materials used, geometry, 
etc., 

17. VINGO is not responsible for installation in recesses that do not comply with construction 
standards, in particular for installation on glued-on plasterboards, Regipsu, unless the Buyer 
agrees, 

18. Responsibility for the proper preparation of recesses lies with the Buyer, 
19. In the case of deviations, it is necessary to obtain the Consent of the seller, investor and ordering 

party, 
20. Installation is always carried out on finished floors, 
21. In the case of dedicated requirements regarding air circulation inside the building, e.g. 

recuperation, this fact should be reported at the bidding stage, 
22. If it is necessary to install on unfinished floors, it is necessary to obtain the consent of the Seller 

and the Ordering Party and full responsibility for the correct execution of the installation is waived, 
23. VINGO may refuse assembly due to the lack of recess geometry, incorrectly used materials in 

recesses, i.e. aspects affecting the operation of door frames and doors, as well as aesthetics, 
24. After the assembly is completed, the inspection of the work done is carried out from a minimum 

distance of 2 meters, looking at the leaf from the front side, 
25. The assembly is accepted with the Assembly Report or the Partial Assembly Report. 

 
 
Complaints and Warranty 
 

1. Detailed terms of the Guarantee are presented in the Guarantee Card, 
2. The Warranty Card can be found on the packaging of the door leaf, 
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3. Identification of Apparent defects, such as mechanical damage, cracks and glass breakage, or 
deep scratches visible from a distance of 2 meters in daylight, should be marked in the acceptance 
report, under pain of losing any claims, 

4. Insignificant defects that remain invisible after installation and do not affect its value in use, e.g. 
scratches invisible in daylight from a distance of 2 meters are not subject to warranty and are not 
covered by the warranty, which does not exclude the rights arising from the warranty and non-
compliance of the sold goods with this contract , 

5. Mechanical damage made by the Ordering Party during the use of the product is not subject to 
complaint, 

6. If, during the delivery of the goods, the goods have obvious defects, the buyer has the right to 
refuse payment. Defective goods after repair or possible replacement will be delivered again at the 
expense of the Seller. The buyer is obliged to pay for the goods received, which are not subject to 
complaint. 

7. In the case of quantity shortages, the Buyer is obliged to pay for the goods actually delivered in the 
amount received, 

8. The condition for considering the complaint is to send to the following address: info@vingo.pl: 
 
- description of the complaint, 
- VAT invoices 
- warranty card, 

9. Complaints are considered within 2 weeks. counting from the date of receipt of the application, 
 

Terms of warranty 

1. VINGO SP. Z O.O., grants the Buyer a guarantee for its products and services in accordance with 
the terms of the Guarantee Card and the conditions described in these regulations. 

2. VINGO provides a 24-month warranty for the goods sold and the services provided. 

The warranty covers 

1. Delamination/cracking, sticking and drying of the door leaf coatings and other elements of the set, 
viewed from a distance of 2 meters, 

2. Liability under the warranty covers defects caused by reasons inherent in the product being the 
subject of sale, 

3. The warranty covers defects visible to the naked eye, in daylight, from a distance of 2 m. 
4. Construction services performed, 

The warranty does not cover 

1. defects that result from normal wear and tear, 
2. defects / damage due to which the price has been reduced, 
3. elements assembled during works not prepared for assembly, and accepted by the Buyer, 
4. defects and damage resulting from damage caused by chemical agents and excessive exposure to 

moisture, 
5. damage to the fittings caused by misregulation, 
6. deformation of seals, 
7. damage caused by lack of ventilation in the rooms, 
8. door accessories such as door handles, signs, inserts, which are elements of additional equipment. 
9. Others described in the Warranty Card 

 

 

Warranty expires 

The warranty expires in the event of: 
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1. Using, for example, structural alterations, i.e. enlarging the ventilation space in the wings 
(ventilation undercut) or the need to undercut products due to errors in the execution of building 
recesses. Additional undercutting of the leaf or frame may be performed by VINGO with the 
consent of the Buyer, but in this case the warranty is lost, 

2. Visible defects that were not reported before installation, 
3. Improper storage, transport and use for other purposes, 
4. Cleaning and care of the product in a manner inconsistent with the requirements. Cleaning with 

non-scratch and trace-free coatings, using damp materials and chemicals, is considered a 
requirement, 

5. Damages resulting from incorrectly prepared door openings, walls and their construction, 
6. Others described in the warranty conditions, 

Purpose, care and use 

1. The door should be used for its intended purpose, without using force that could cause mechanical 
damage, in room conditions, 

2. Interior doors are used only in rooms with similar humidity and temperature - so-called. room 
conditions, where air humidity is 45-65%, 

3. Doors, door frames and other wooden or wood-based elements should be washed regularly so that 
the degree of dirt does not persist, 

4. In the case of veneered doors, wash them with a damp cloth and water or use very delicate 
chemicals for more permanent dirt. In the case of veneered doors, remember to wash after the 
visible elements, so that moisture does not get in the places where the veneer joins the raw 
material, e.g. 

5. Lacquered or veneered doors and glass surfaces should be washed with a soft cloth and water, and 
for more persistent dirt - delicate detergents. 

6. In the case of wooden and varnished doors with muntins or other elements glued to the glass or 
with glass filling, always ensure that the cleaning agent does not get into the gaps between the 
glued elements or the glass and wooden or wood-based elements. 

7. In the case of natural veneer doors, always use only a damp cloth and mild wood care products. 

you should not: 

• excessively clean the door and its elements, 
• use a lot of moisture, pour water directly on the wings or its elements, 
• use steam jets or excessive heat, 
• use abrasive cleaning agents, 
• clean the surface by rubbing, 

At the end of the washing process, use a dry, soft cloth for maximum drying. 

Do not rub. 

Privacy policy - personal data protection (GDPR) 

1. The Customer's personal data, which have been made available and are necessary for the 
execution of the order, are processed by the Seller as the administrator of personal data on the 
basis of the Act of August 29, 1997 on the protection of personal data (i.e. Journal of Laws of 2002, 
No. 101, item 926, as amended) and Regulation (EU) 2016/679 of the European Parliament and of the 
Council of 27 April 2016 on the protection of individuals with regard to the processing of personal 
data and on the free movement of such data, and repealing Directive 95 / 46 / EC (general 
regulation on data protection) of April 27, 2016 (Official Journal UE.L No. 119, p. 1) ("Regulation" - 
GDPR) for purposes related to transactions made as part of website activities .vingo.pl and 
www.vingo.com.pl and for purposes arising from legitimate interests pursued by the Seller, as well 
as on the basis of the consent of the Ordering Party - for purposes consistent with the content of 
the consent granted, including for commercial and marketing purposes, 

2. Personal data includes the data referred to in art. 4 points 1 of the GDPR, in particular - name and 
surname, NIP number (if you want to receive a personal or company invoice), company name, 
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delivery address, company headquarters address, telephone number, e-mail address and other 
available on the Order Form or Price Offer, necessary to complete the order, 

3. The Customer may also agree to receive commercial and marketing information from the Seller by 
electronic means, in the form of messages, e-mail, SMS and MMS. In this case, personal data is 
processed by the Seller on the basis of consent - for purposes consistent with the content of the 
consent granted, including for commercial and marketing purposes and for purposes related to 
the handling of the newsletter, 

4. The data provided will be processed on the basis of art. 6 sec. 1 lit. a), b) and f) of the Regulation for 
the purposes indicated in point 1 above, 

5. Providing personal data by the Ordering Party on the websites www.vingo.pl, www.vingo.com.pl, 
Order Form, Price List is voluntary, but necessary to make transactions. Failure to provide personal 
data makes it impossible to finalize the transaction. This does not apply to data processing for 
commercial and marketing purposes, which is carried out only in the case of voluntary consent, 
regardless of the concluded transaction, 

6. The Customer has the right to request from the Seller access to personal data concerning him, the 
right to rectify, delete or limit processing. 

7. The customer has the right to withdraw consent to the processing of personal data at any time 
without affecting the lawfulness of the processing, which was made on the basis of consent before 
its withdrawal, 

8. A request to rectify, delete, limit the processing of personal data or withdraw consent to the 
processing of personal data may be submitted to the Seller in writing or electronically (in the form 
of an e-mail to the address info@vingo.pl) without the need to have a qualified electronic 
signature, 

9. Personal data will be stored for the period necessary for the execution of the transaction and 
consideration of complaints and are processed for a period of 5 years from the date of the Seller's 
need to record transactions and the need to store proofs of purchase for a period of 5 years. In the 
case of processing personal data for legally justified purposes of the Seller, the data is stored for 
the duration of their implementation and on the basis of the Customer's consent - the data is 
stored until the consent is withdrawn, 

10. The customer has the right to lodge a complaint to the President of the Office for Personal Data 
Protection (and before the date of creation of this office to the Inspector General for Personal Data 
Protection) when he considers that the processing of personal data concerning him violates the 
law. 

Details not included and not specified in the specification entitle the manufacturer to manufacture the 
product according to the standard of workmanship adopted by him. Some dimension values may differ 
from those specified in Polish Building Standards (e.g. handle height 1020 mm, with possible changes 
according to individual guidelines), therefore the offered doors do not have to fully comply with the 
guidelines of ITB technical approvals and do not have a declaration of compliance with PN. The purpose of 
the internal door is specified in the PN-B-910000:2001 standard, dimensional deviations of tolerance class 2 
according to PN-EN 1529:2001, and flatness deviations of tolerance class 3 according to PN-EN 1530:2001. 

Disputes 

1. Any disputes that arise in connection with the implementation of this contract will be settled in 
the first place through negotiations, 

2. In the absence of an agreement, the court competent to settle disputes will be the court 
competent for the registered office of the Seller. 


